Supporting Patients with Disability Policy and Procedure
(SC10)

Policy Statement
Health United is committed to providing accessible and inclusive healthcare services to all individuals, including those with disabilities. This policy outlines our approach to supporting patients with disabilities to ensure they receive high-quality care in an environment that respects their rights and dignity.

Scope
This policy applies to patients, staff, management, medical professionals, students and visitors of Health United.

Background
Healthcare providers have an ethical responsibility to ensure equitable access to care for all patients, regardless of their abilities or disabilities. A policy focused on supporting patients with disabilities helps healthcare organisations uphold these ethical standards.
Patients with disabilities may have unique healthcare needs and require additional support to access and benefit from healthcare services. A dedicated policy will ensure that healthcare providers, such as Health United, are equipped to meet these needs effectively, leading to better outcomes and a higher quality of care.

Legislative Requirements
· Disability Inclusion Act 2014 (NSW)
· National Disability Insurance Scheme (NDIS) Act 2013 (Cth)
· Disability Discrimination Act 1992
· Mental Health Act 2007 (NSW)
· Australian Human Rights Commission Act 1986
· NSW Disability Services Act 1993


Principles that Inform Our Policy
All decision-making regarding our Supporting Individuals With Disability Procedure is carried out in accordance with the principles of our Supporting Individuals With Disability Policy.
Health United recognises that individuals with disabilities may require additional support to access and receive healthcare services. Therefore, we are committed to:
· Providing reasonable accommodation: Health United will provide reasonable accommodation to ensure that patients with disabilities can access our services effectively. These may include but are not limited to accessible facilities, communication aids and staff assistance.
· Respecting autonomy and dignity: We will treat patients with disabilities with respect, dignity and sensitivity to their individual needs. Staff will communicate directly with patients whenever possible and seek their input in decisions regarding their care.
· Ensuring effective communication: Health United will provide auxiliary aids and services, such as sign language interpreters or assistive listening devices, to ensure effective communication with patients who are deaf, hard of hearing, blind or have low vision.
· Offering flexible appointment scheduling: We will strive to accommodate the scheduling needs of patients with disabilities, including offering flexible appointment times and providing longer appointment durations if needed.
· Training staff: All Health United employees will receive training in disability awareness, effective communication techniques and appropriate ways to support patients with disabilities. Training will be provided regularly and incorporated into the new staff orientation.
· Accessibility of facilities: Health United will ensure that our facilities are accessible to individuals with disabilities, including wheelchair ramps, accessible parking spaces and accessible restrooms.
· Legislative requirements: Health United will maintain compliance with relevant legislation and regulations. It is crucial for healthcare providers such as Health United to ensure that patients with disabilities receive equitable access to healthcare services and that their rights, privacy and dignity are respected and protected.

Key Terms
	Term
	Meaning
	Source

	Bullying
	Workplace bullying is repeated and unreasonable behaviour directed towards a worker or a group of workers that creates a risk to health and safety. Unreasonable behaviour does not include reasonable management action, such as discussions about work performance, as long as they are taken in a reasonable way.
	Safe Work Australia

	Harassment
	Harassment is unwelcome behaviour that intimidates, offends or humiliates a person. It can be inferred from a single incident. It may target personal characteristics such as race, age, gender, disability, religion or sexuality.
	Safe Work Australia

	Occupational violence
	Any incident where an employee is abused, threatened or assaulted in circumstances arising out of, or in the course of, their employment.
	Safe Work Australia

	Sexual harassment
	Sexual harassment is an unwelcome sexual advance, unwelcome request for sexual favours or other unwelcome conduct of a sexual nature which makes a person feel offended, humiliated and/or intimidated, where a reasonable person would anticipate that reaction in the circumstances.
	Australian Human Rights Commission



Links to Other Policies and Documents
· Code of Conduct Policy and Procedure
· Inclusion and Diversity Policy and Procedure
· Accessing an Interpreter or Translator Policy and Procedure
Induction and Ongoing Training
Health United ensures that induction and ongoing training of all staff include the Supporting Patients With Disability Policy to enable staff to fulfil their roles effectively. In addition, we promote information sharing at staff meetings, sharing information received from industry trends or changes in legislation and consultation at policy review sessions.
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	Policy Created/Reviewed
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	New policy
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Monitoring, Evaluation and Review
This policy will be reviewed annually or upon the occurrence of any relevant legislative change. Health United management will conduct reviews in consultation with educators at staff meetings.

Supporting Patients With Disability Procedure
To ensure the effective implementation of this policy, the following procedures will be followed:
· Identification of needs: Staff members will be trained to identify patients with disabilities and assess their specific needs for accommodations or support.
· Documentation of accommodations: Any accommodations provided to patients with disabilities will be documented in their medical records, including the type of accommodation and the reason for its provision.
· Coordination of services: Staff members will work collaboratively to coordinate any necessary accommodations or support services for patients with disabilities, including scheduling interpreter services or arranging transportation assistance.
· Continuous improvement: Health United will regularly review and evaluate the effectiveness of our policies and procedures for supporting patients with disabilities. Feedback from patients and staff will be used to identify areas for improvement and implement changes as needed.
· Compliance: All employees, contractors and volunteers of Health United are required to comply with this policy and its associated procedures. Non-compliance may result in disciplinary action, up to and including termination of employment or contract.
· Accessibility: This policy and its associated procedures will be made available in accessible formats upon request, in accordance with applicable accessibility standards.
· NDIS coordination: Health United will employ an NDIS Coordinator and Support staff to ensure compliance with the NDIS system and maximum accessibility to all patients with disabilities.

