Sustainability Policy and Procedure
(CG3)

Policy Statement
The Sustainability Policy at Health United aims to demonstrate that the organisation values sustainable practices to its core. We encourage awareness of environmental responsibilities and implement practices that contribute to a sustainable future. Staff, patients, students and visitors are supported to become environmentally responsible and respect the environment.

Scope
This policy applies to patients, staff, management, medical professionals, visitors and students of Health United.

Background
Health United cares for the environment and supports the whole of our community in becoming environmentally responsible. Through positive and meaningful experiences and engagement in sustainability practices, the foundations are laid for developing environmentally responsible people.

Legislative Requirements
· Environmental Protection Act 1997
· Environment Protection Regulation 2005
· Water Resources Act 2007
· Water Resources Regulation 2007

Principles that Inform Our Policy
All decision-making regarding our Sustainability Procedure is carried out in accordance with the principles of our Sustainability Policy.



General Considerations
· Learning about sustainability starts with everyday practice.
· We believe environmentally sustainable practices should be embedded into the service’s operations.
· Health United is committed to protecting our environment to ensure a sustainable future for all. This involves management, staff, patients, medical professionals, families, students, and visitors working together to protect our environment and ensure a sustainable future through continuous improvement for ourselves and future generations. We strive to improve every day.
· We aim to ensure the environment is safe, clean and sustainable.
· We believe in educating our community about the environment promoted through daily practices, resources and interactions.
· Sustainable practice will be encouraged within the organisation, assisting everyone to become advocates for a sustainable future.
· Health United aims to reduce its ecological footprint and educate staff on making environmentally friendly choices for life.

Consideration to ENERGY
Control energy consumption to reduce our impact on the natural environment, avoid unnecessary costs associated with wasting energy and educate our community about the best practices for using energy.

Consideration to WASTE
Continue developing a Waste Wise ethic within the whole community. Provide and maintain a healthy and aesthetically pleasing environment by reducing waste and litter and practising waste-wise principles of reduce, reuse and recycle.

Consideration to BIODIVERSITY
By improving our outdoor environment by planting native trees that are conducive to the environment, building with natural resources and recycled materials wherever possible and using natural materials in our activities, we are able to reduce the impact on the environment.



Consideration to WATER
Appreciate water as a precious natural resource and reduce its waste. Regularly conduct water audits regarding indoor and outdoor use and install water-saving devices in toilets, bathrooms, kitchens and wet areas.


Key Terms
	Term
	Meaning
	Source

	Sustainability
	Sustainability can be defined as the ability to maintain healthy environmental, social and economic systems in balance, indefinitely, on a global and local scale.
Living sustainably is about living within the means of natural systems (environment) and ensuring that our lifestyle does not harm other people.
	James Cook University

	Biodiversity
	Biodiversity is the variety of all life forms on earth: the different plants, animals and micro-organisms, their genes, and the terrestrial, marine and freshwater ecosystems of which they are a part.
This diversity exists at different scales: regional diversity, ecosystem diversity, species diversity and genetic diversity.
	www.qld.gov.au/environments


Links to Other Policies and Documents
· Management of Risks and Hazards Policy and Procedures
· Continuous Improvement Policy and Procedures
· Duty of Care Policy and Procedures
· Staff Health and Wellbeing Policy and Procedures
Induction and Ongoing Training
Health United requires that induction and ongoing training of all staff include the Sustainability Policy to enable staff to fulfil their roles effectively. In addition, Health United promotes information sharing at staff meetings, sharing information received from industry trends or changes in legislation and consultation at policy review sessions.

Policy Created/Reviewed
	Policy Created/Reviewed
	Modifications
	Next Review Date
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	May 2025



Monitoring, Evaluation and Review
This policy will be reviewed annually or upon the occurrence of any relevant legislative change. Health United management will conduct reviews in consultation with educators at staff meetings.

Sustainability Procedure
Management will ensure the following:
· Network with the local community to keep up to date with current practices and ideas for sustainability.
· Encourage staff, medical professionals, patients, families, visitors and students to engage in innovative practices and appreciate the natural environment.
· Ensure Health United liaises with other similar services and the department and keeps up to date on practices and ideas for sustainability.
· Where relevant, review policies and procedures within the service to find more sustainable outcomes.
· Where possible, electronic communication will be used to reduce paper use within the office and in each division of our organisation for resources, patient reports, newsletters, billing and other communication needs.
· Provide ongoing professional development for all staff.
· Endorse the position of sustainability leaders within the staff community.
· Support and encourage the promoted practices of the sustainability leaders.
Directed through the provision of sustainability leaders within the staff cohort, Health United has adopted a whole-community approach to sustainable solutions. This approach reinforces what has been learnt. It moves staff and patients beyond just developing knowledge and skills about sustainability to providing the motivation and opportunities to act for sustainability around the organisation, in and with their own communities, to create sustainable patterns of living.

Practices will include:


Recycling
· Use recycled paper and products in activities and in the office (including printers and copiers).
· Reuse materials where possible.
· Send broken resources to be fixed rather than replaced (where able).
· Appropriately dispose of waste and products with clearly labelled bins for waste and recycling.
· Include the whole community in developing and maintaining a Waste Wise service.
· Utilise compost bins.

Gardening
· Plant Australian flora with low water requirements.
· Use only natural grass and plants.
· Implement a garden plan for the future development of the grounds.

Energy Conservation
· Turn off lights and switches when not in use.
· Use a washing line instead of a dryer.
· Use natural light and heat when appropriate.
· Turn the printer and computer off when not in use.
· Reduce the amount of greenhouse gas emissions.
· Staff and management will investigate the best ways to conserve energy.

Water Conservation
· Use half flush on the toilet.
· Turn off the water when not in use.
· Use half-flow taps.
· Maintain and monitor water usage and report wastage.
· Plant trees and plants that require minimal watering

