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Allied Health Assistant 
	Position:
	Allied Health Assistant 

	Role:
	This role will work across Home Care, Short-Term Restorative Care and Rehabilitation. 

	Position Type:
	Part-time – 30 hours per week

	Location:
	Patient Homes and Health United, Oakridge Heights

	Reports to:
	Rehabilitation Services Coordinator
	Supervises:
	No direct reports

	Classification:
	Support Services Employee

	Award:
	Health Professionals and Support Services Award [MA000027]

	Salary:
	$33.52 to $38.11 ph plus Super up to 12.75%, access to salary packaging, flexible working arrangements

	Approved by:
	CAHP
	Date:
	25/02/2024



The Allied Health Assistant (AHA) plays a crucial role in supporting allied health professionals in delivering high-quality healthcare services to patients. AHAs work under the supervision of qualified allied health professionals, such as physiotherapists, occupational therapists, speech therapists or other healthcare professionals, to assist in providing therapeutic interventions, patient care and administrative tasks within healthcare settings.
Working with our Home, Restorative Care and Rehab teams, our approach is rooted in responding to the unique needs of each patient, providing comfort and the highest standard of service to foster independence, enjoyment and fulfilment. We understand that a fulfilling life is about meeting basic needs and feeling a sense of belonging and self-respect. At Health United, we aim to create an environment where everyone feels safe and comfortable and where they can access the services and support they need to maintain their health and wellbeing and, where able, do so in their own home.
We take pride in our commitment to providing exceptional services that meet and exceed our patients' expectations. Join us in our mission to make a positive difference in people's lives and help them achieve their full potential.
Service Mission
Health United is dedicated to delivering comprehensive allied health services with compassion, innovation and excellence. Through collaborative efforts, we strive to optimise patient outcomes, promote wellness and foster a culture of inclusivity and respect within our communities.
Service Vision
At Health United, our vision is to pioneer integrated healthcare solutions that empower individuals to lead healthier, more fulfilling lives.


Position Objectives
Support allied health professionals: Collaborate with and assist allied health professionals in delivering comprehensive and effective healthcare services to patients, ensuring the achievement of therapeutic goals and optimal patient outcomes.
Provide high-quality patient care: Facilitate the delivery of high-quality patient care by assisting patients with therapeutic exercises, activities and interventions under the direction of the supervising therapist, promoting patient comfort, safety and wellbeing throughout the treatment process.
Enhance patient engagement and compliance: Engage patients in therapy sessions, provide clear instructions and demonstrations, and offer encouragement and support to promote patient participation, motivation and adherence to treatment plans during therapy sessions and at home.
Ensure efficient clinic operations: Contribute to the efficient operation of the healthcare facility by assisting in the preparation of treatment areas, managing patient schedules, completing administrative tasks accurately and promptly, and maintaining cleanliness and organisation in treatment areas and common areas.
Support patient education and empowerment: Assist in providing patients and their families with education, resources and tools to enhance their understanding of their health conditions, treatment options and self-care strategies, empowering them to participate actively in their healthcare management and decision-making.
Facilitate effective communication: Serve as a liaison between patients, allied health professionals and other members of the healthcare team, facilitating clear and effective communication to ensure the exchange of relevant information, promote collaboration, and address patient needs and concerns.
Contribute to continuous improvement: Actively participate in ongoing professional development activities, seek feedback from supervising therapists and colleagues, and identify opportunities for improvement in service delivery, workflow processes and patient care practices to enhance the quality and efficiency of allied health services.
Adhere to ethical and professional standards: Uphold ethical and professional standards of conduct in all interactions with patients, families, colleagues and other stakeholders, demonstrating respect, integrity, confidentiality, and sensitivity to cultural diversity and individual differences.
Promote safety and infection control: Adhere to safety protocols, infection control measures and regulatory requirements to minimise the risk of harm to patients, healthcare workers and others, ensuring a safe and healthy environment for all individuals within the healthcare facility.
Contribute to positive patient experiences: Strive to create a positive and welcoming environment for patients by demonstrating empathy, compassion and cultural competence, fostering trust and rapport and addressing patient needs and preferences with professionalism and courtesy.
Accurate record-keeping: Protect patients' rights, maintain confidentiality and support their decision-making and independence in accordance with individual care plans. You will maintain accurate documentation and report changes in the patient's health status.
Duties and Responsibilities
As an Allied Health Assistant, your key duties and responsibilities will include:
Patient care assistance:
Assist allied health professionals in preparing treatment areas and equipment for patient sessions.
Support patients in performing therapeutic exercises or activities as directed by the supervising therapist.
Assist patients with mobility, transfers and positioning during therapy sessions.
Escort patients to and from treatment areas and assist with activities of daily living as needed.


Therapeutic interventions:
Set up and operate therapeutic equipment and modalities under the direction of the supervising therapist.
Assist in implementing treatment plans, including applying orthotic devices, assisting with splinting or providing therapeutic interventions as instructed.
Monitor patients' progress during therapy sessions and report any observations or concerns to the supervising therapist.
Patient education and support:
Provide patients and their families with instructions on home exercise programs, self-care techniques and strategies for managing their health conditions.
Assist in providing educational materials and resources to support patient understanding and compliance with treatment plans.
Offer emotional support and encouragement to patients during therapy sessions to promote engagement and motivation.
Documentation and record-keeping:
Maintain accurate and up-to-date records of patient interactions, treatment activities and progress notes as directed by the supervising therapist.
Assist in completing administrative tasks, such as scheduling appointments, managing patient files and processing billing information in compliance with organisational policies and procedures.
Infection control and safety:
Adhere to infection control protocols and maintain cleanliness and hygiene in treatment areas, equipment and common areas.
Ensure the safe and appropriate use of therapeutic equipment and assistive devices, following established safety guidelines and procedures.
Identify and report any safety hazards or equipment malfunction to the supervising therapist or appropriate personnel.
Skills and Experience
Previous experience working in a healthcare or allied health setting is desirable
Strong interpersonal and communication skills, with the ability to interact effectively with patients, families and healthcare team members
Compassionate and patient-centred approach to care, with a genuine interest in supporting patients' well-being
Ability to follow instructions accurately, work collaboratively within a multidisciplinary team and adapt to changing priorities in a fast-paced environment
Basic knowledge of medical terminology, anatomy and physiology
· Demonstrated commitment to professional development and ongoing learning
Personal Attributes
Personal drive and integrity
Consultative and collaborative working attitude
Flexible, self-directed initiative, collaborative, inclusive, respectful, ethical and accountable
Commitment to a learning culture and ongoing professional development
The position may involve standing for extended periods, lifting and assisting patients with mobility, and exposure to diverse patient populations and medical conditions.
Work hours may vary depending on the department and include weekends or evenings to accommodate patient needs and clinic schedules.
Reporting Lines
The Allied Health Assistant works under the direct supervision of qualified allied health professionals, who provide guidance, direction and oversight of their activities. The supervising therapist or healthcare team leader is responsible for assigning tasks, monitoring performance, and providing ongoing support and feedback to the Allied Health Assistant.
Qualification Requirements
Completed a minimum Cert III or IV in Allied Health Assistance or equivalent 
National Criminal History Check
Current First Aid Certificate
An Australian class C driver’s licence
Three relevant references, including the most recent manager, if relevant
Key Selection Criteria
Experience and ability to develop and implement individual support plans for clients with diverse backgrounds and needs
Proactive and solution-focused approach to challenges, embracing opportunities to overcome obstacles and achieve positive outcomes for clients
Excellent communication and interpersonal skills, with the ability to engage and interact effectively and sensitively with clients, families and other service providers
Empathy, respect and a non-judgmental attitude towards others, especially those who may be vulnerable or at-risk
Strong organisational and time management skills, with the ability to plan, prioritise and achieve outcomes with minimal supervision
Competency in using technology and software, such as Microsoft Office and relevant case management systems
Ability to identify and manage risks to clients' safety and wellbeing, including contributing to developing dynamic risk assessments and safety strategies
Experience working in a multi-disciplinary team and contributing to positive outcomes for clients
Ability to maintain accurate and up-to-date documentation using relevant systems
Willingness and availability to work flexible hours, including weekends and public holidays as required
What Health United Can Offer You
A comprehensive Induction and Orientation Program
Ongoing role-related training and development
An organisation that lives their values through our day-to-day work
A welcoming and supportive environment
Career development opportunities
Access to our free and confidential Employee Assistance Program


A competitive salary plus benefits package
Generous leave credits
Health United is an equal-opportunity employer and is proud of our diverse workforce. We encourage Aboriginal and Torres Strait Islander people and people with disability to apply. If you require assistance completing your application, please contact our recruitment team, who will be happy to support you at info@healthunited.com.au.
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