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	Position:
	Psychologist

	Role:
	Psychology/Counselling

	Position Type:
	Part-time – 25 hours per week

	Location:
	Health United, 123 Serenity Street, Oakridge Heights, VIC 3000

	Reports to:
	Psychology Manager
	Supervises:
	N/A

	Classification:
	Health professional employee level 4 – pay point 4

	Award:
	Health Professionals and Support Services Award

	Salary:
	Annual salary $126,689.00 plus 10.5% superannuation

	Approved by:
	Human Resource Manager
	Date:
	25/02/2024


At Health United, we believe every individual should have the opportunity to break free from crisis and strive towards a brighter tomorrow. We are dedicated to upholding the rights, choices and dignity of each person we serve. Our unwavering focus on secure housing, employment, good health and overall wellbeing empowers people to overcome the multiple and complex obstacles that may hinder their progress.
Our approach is rooted in responding to the unique needs of each client, providing comfort and the highest standard of service to foster independence, enjoyment and fulfilment. We understand that a fulfilling life is about meeting basic needs and feeling a sense of belonging to a community. At Health United, we aim to create an environment where everyone feels safe and comfortable and where they can access the services and support they need to maintain their health and wellbeing.
We take pride in our commitment to providing exceptional services that meet and exceed our clients' expectations. Join us in our mission to make a positive difference in people's lives and help them achieve their full potential.
Service Mission
Health United is dedicated to delivering comprehensive allied health services with compassion, innovation and excellence. Through collaborative efforts, we strive to optimise patient outcomes, promote wellness and foster a culture of inclusivity and respect within our communities.
Service Vision
At Health United, our vision is to pioneer integrated healthcare solutions that empower individuals to lead healthier, more fulfilling lives.
Position Objectives
The Senior Counsellor at Health United plays a pivotal role in directly overseeing the roles of Counsellors in our Health and Wellbeing and Dependence and Addiction divisions, as well as coordinating and managing support engaged externally through Melton Counselling Services for all other areas within the organisation. 
This position aims to ensure the effective delivery of counselling services, provide leadership and support to other counsellors, and contribute to the overall wellbeing of our community members. The Senior Counsellor will collaborate with management to develop strategies that enhance the quality of care and client outcomes.
This Senior Counsellor position plays a crucial role within our organisation, contributing to the wellbeing of our community members and the effectiveness of our counselling services. The successful candidate will lead by example, exhibit counselling expertise, and support our counselling services' growth and development.
Duties and Responsibilities
As a Senior Counsellor, your key duties and responsibilities will include:
1. Supervision and leadership:
Provide guidance, mentorship and supervision to counsellors within the Health and Wellbeing and Dependence and Addiction divisions.
Engage, coordinate and manage external Counsellor support sourced through Melton Counselling Services.
Foster a collaborative and supportive team environment, promoting professional growth among counsellors.
2. Program development and evaluation:
Contribute to the development and improvement of counselling programs, ensuring they align with best practices and community needs.
Monitor and evaluate the effectiveness of counselling services and recommend changes as needed.
3. Client counselling:
Conduct individual and group counselling sessions for clients, particularly those with complex health and addiction issues.
Develop treatment plans, assess progress and modify strategies as necessary.
Empower and enable clients to build confidence, social connections and positive relationships to help them achieve their goals.
4. Administrative tasks:
Maintain accurate client records, progress notes and documentation in accordance with organisational policies and legal requirements.
Assist in the development and management of budgets related to counselling services.
5. Collaboration and networking:
Collaborate with other departments, medical professionals and external agencies to provide holistic support to clients.
Establish and maintain professional relationships with stakeholders in the field.
Skills and Experience
Minimum of four years of experience in counselling, with a focus on health and wellbeing and addiction and dependence issues
Proven supervisory experience, including team leadership and program development
Strong knowledge of counselling theories, techniques and evidence-based practices
Excellent communication and interpersonal skills
Familiarity with relevant laws and regulations in the counselling field
Self-reflective and critical thinking skills
Experience working in a multi-disciplinary team to achieve positive outcomes for clients from diverse background
Proactive and solutions-focused approach to challenges, identifying risks and contributing to dynamic risk assessments and safety strategies
Ability to develop networks and collaborative relationships with external providers
Non-judgmental, empathetic and respectful approach towards others
Effective communication and interpersonal skills, engaging sensitively with clients, families and other services
Empowering clients through therapeutic, person-centred and outcomes-focused support
Competent IT skills, including experience using Microsoft Office, Teams and Outlook
Personal Attributes
Compassionate and empathetic approach to counselling
Strong leadership and mentoring abilities
Exceptional problem-solving skills
Ability to work effectively in a diverse and multicultural environment
Ethical and professional conduct at all times
Flexibility and adaptability to changing work demands
Personal drive and integrity
Consultative and collaborative working attitude
Commitment to a learning culture and ongoing professional development
Reporting Lines
The Senior Counsellor will report directly to the General Manager. If the manager is not available, the CEO can assist with this position. 
Qualification Requirements
Master's degree in Counselling, Social Work, Psychology or a related field
State licensure or certification as a Counsellor or Therapist
National Criminal History Check
Current First Aid Certificate
An Australian class C driver’s licence
Three relevant references, including the most recent Manager
Key Selection Criteria
Supervisory skills: Demonstrated ability to provide effective supervision and leadership to a team of Counsellors
Counselling expertise: Proven experience in l, particularly in areas related to health and wellbeing, addiction and dependence
Program development: Experience in developing and improving counselling programs to meet the evolving needs of clients
Interpersonal skills: Strong interpersonal and communication skills for building relationships with clients and stakeholders
Professional qualifications: Possession of relevant counselling qualifications, licensure and certifications
Ethical conduct: Commitment to ethical and professional conduct in all counselling activities
Solutions-based approach: Proactive and solution-focused approach to challenges, embracing opportunities to overcome obstacles and achieve positive outcomes for clients
Respectful attitude: Empathy, respect and a non-judgmental attitude towards others, especially those who may be vulnerable or at risk.
Organisational skills: Strong organisational and time management skills, with the ability to plan, prioritise and achieve outcomes with minimal supervision
Technical competence: Competency in using technology and software, such as Microsoft Office and relevant case management systems.
What Health United Can Offer You
A comprehensive Induction and Orientation program
Ongoing role-related training and development
An organisation that lives our values through our day-to-day work
A welcoming and supportive environment
Career development opportunities
Access to our free and confidential Employee Assistance Program
A competitive salary plus salary packaging benefits.
Generous leave
Health United is an equal-opportunity employer and is proud of our diverse workforce. We encourage First Nations people and people with disability to apply. If you require assistance completing your application, please contact our recruitment team, who will be happy to support you at hello@healthunited.com.au.
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