Patient Consent Policy and Procedure
(DR6)

Policy Statement
Health United is committed to respecting the autonomy and rights of patients by ensuring that they are fully informed and provide voluntary consent before receiving healthcare services. This policy outlines the guidelines and procedures for obtaining, documenting, and managing patient consent within Health United.

Scope
This policy applies to all Health United practitioners, managers, staff and patients.

Background
Obtaining informed consent involves providing the patient with relevant information about the proposed treatment or procedure, including its purpose, potential risks and benefits, alternatives, and any other information necessary for the patient to make an informed decision. Additionally, patients should be able to ask questions and clarify any concerns before providing consent.

Legislative Requirements
The below reference to the legislation was current at the time of policy creation. Any person relying on this policy is advised to check for any amendments or updates to the legislation listed and follow only the most recent legislated guidelines.
· Privacy and Personal Information Protection Act 1998 (NSW)
· Health Records and Information Privacy Act 2002 (NSW)
· Privacy and Personal Information Protection Regulation 2019 (NSW)
· Privacy Code of Practice (General) 2003 (NSW)
· Health Records and Information Privacy Regulation 2022 (NSW)
· Health Records and Information Privacy Code of Practice 2005 (NSW)
· National Registration and Accreditation Scheme (NRAS)
· Health Practitioner Regulation National Law (NSW)
· Private Health Facilities Act 2007
· Health Services Regulation 2013

Principles that Inform our Policy
All decision-making about our Patient Consent Procedure is carried out in accordance with the principles of our Patient Consent Policy.

Informed Consent
Health United recognises the importance of informed consent as a fundamental principle of ethical healthcare practice. Patients have the right to receive clear, understandable information about their healthcare options, including risks, benefits, and alternatives, before making decisions about their care.

Voluntary Consent
Consent obtained from patients must be voluntary, without coercion or undue influence. Patients have the right to refuse treatment or withdraw consent at any time, and healthcare providers should respect their decision.

Capacity and Competence
Healthcare providers must assess the patient’s capacity and competence to provide informed consent. Patients who lack decision-making capacity may require a legally authorised representative to provide consent on their behalf.

Documentation of Consent
Healthcare providers are responsible for documenting the informed consent process in the patient’s medical record. This documentation should include the nature of the proposed treatment or procedure, risks and benefits discussed, alternatives considered, and the patient’s consent or refusal.

Language and Communication
Healthcare providers should ensure that consent discussions are conducted in a language and manner that the patient understands. Interpreters or communication aids should be utilised to facilitate effective communication with patients with language barriers or disabilities.

Consent for Minors and Vulnerable People
Special consideration should be given to obtaining consent from minors, individuals with diminished capacity, and other vulnerable populations. In such cases, additional safeguards may be required to ensure that consent is voluntary and informed.

Emergency Situations
In emergency situations where obtaining formal consent is not feasible, healthcare providers may proceed with necessary treatment to prevent imminent harm. Efforts should be made to obtain retrospective consent as soon as possible, and the rationale for proceeding without formal consent should be documented.

Key Terms
	Term
	Meaning
	Source

	Minor
	The conduct or procedure required to be observed in social or official life.
	Merriam Webster Dictionary

	Vulnerable People
	Vulnerable people are defined as a people aged under 18 or other individuals who may be unable to take care of themselves or are unable to protect themselves against harm or exploitation.
	https://www.acnc.gov.au/tools/topic-guides/vulnerable-people

	Capacity
	Someone’s ability to do a particular thing.
	Cambridge Dictionary



Links to other Policies and Documents
· Customer Service Policy and Procedure
· Code of Conduct Policy and Procedure
· Accessing an Interpreter or Translator Policy and Procedure
· Privacy and Confidentiality Policy and Procedure



Induction and Ongoing Training
Health United requires that induction and ongoing training of all staff include the Patient Consent Policy to enable staff to fulfil their roles effectively.
In addition, Health United promotes information sharing at staff meetings, sharing of information received from industry trends or changes in legislation, and consultation at policy review sessions.

Policy Created/Reviewed
	Policy Created/Reviewed
	Modifications
	Next Review Date

	Implemented February 2024
	
	February 2025



Monitoring, Evaluation and Review
This policy will be reviewed annually or on the occurrence of any relevant legislative change. Management of Health United will conduct reviews in consultation with staff at scheduled meetings.

Patient Consent Procedure

Initial Consent Discussion
Healthcare providers should initiate a discussion about treatment options, including risks, benefits, and alternatives, with the patient or their authorised representative. This discussion should be conducted in a private setting to ensure confidentiality and promote open communication.

Documentation of Consent
Following the consent discussion, healthcare providers should document the details of the conversation, including the treatment plan agreed upon and the patient’s consent or refusal, in the patient’s medical record.

Verification of Understanding
Healthcare providers should verify the patient’s understanding of the information provided and address any questions or concerns they may have before obtaining consent.

Consent Form
In some cases, a written consent form may be used to formalise the patient’s consent. The consent form should include essential information about the proposed treatment or procedure, risks and benefits, alternatives, and the patient’s signature or mark indicating consent.
Patient consent is typically required in various situations, including but not limited to:
· Treatment: Before providing any treatment or intervention, allied health practitioners typically obtain consent from the patient. This includes physical therapy, occupational therapy, speech therapy, chiropractic care, and other allied health services.
· Diagnostic Procedures: Before conducting any diagnostic procedures or tests, such as X-rays, ultrasounds, or laboratory tests, allied health practitioners usually seek the patient’s consent.
· Surgery or Invasive Procedures: In cases where allied health practitioners perform surgical or invasive procedures, explicit consent from the patient is necessary. This includes procedures like joint injections, acupuncture, or chiropractic adjustments.
· Research Participation: If the patient is asked to participate in a research study or clinical trial related to allied health practices, informed consent is required before enrolment.
· Sharing of Health Information: Allied health practitioners often need consent from patients before sharing their health information with other healthcare providers, third-party organisations, or for purposes not directly related to their care. A ‘Consent to Collect and Share Information’ form is required in such instances.
· Treatment of Minors or Incapacitated Individuals: In the case of minors or individuals who lack decision-making capacity, consent may need to be obtained from a legally authorised representative, such as a parent, guardian, or healthcare proxy.
· Telehealth Services: When providing allied health services via telehealth platforms, practitioners should obtain consent from patients for the delivery of services through electronic means and ensure that patients understand the limitations and risks associated with telehealth.
· Treatment Modifications: If there are significant changes to the treatment plan or if additional interventions are proposed, allied health practitioners should seek updated consent from the patient.

Review of Consent
Healthcare providers should periodically review the patient’s consent throughout the course of treatment, especially if there are changes to the treatment plan or new information becomes available that may affect the patient’s decision.

Documentation of Refusal
If a patient refuses treatment or withdraws consent, healthcare providers should respect their decision and document the refusal in the patient’s medical record. Efforts should be made to address any concerns and explore alternative options when possible.

