Duty of Care Policy and Procedure
(HS3)

Policy Statement
The purpose of the Duty of Care Policy at Health United is to ensure our organisation understands the non-delegable duty of care obligations that all staff at Health United owe to our patients and any person who may visit and use the organisation’s premises.
In addition, the policy ensures that all staff at Health United behave in a manner that does not compromise these legal obligations.

Scope
This policy applies to patients, staff, management, medical professionals and students of Health United.

Background
At Health United, our patients’ safety, dignity and wellbeing are paramount to our core values and objectives.
Our mission is “dedicated to delivering comprehensive allied health services with compassion, innovation, and excellence. Through collaborative efforts, we strive to optimise patient outcomes, promote wellness, and foster a culture of inclusivity and respect within our communities.”
We also acknowledge that as far as reasonably practicable, we are responsible and accountable for the safety of all patients in our care and anyone who is attending, visiting or providing services on behalf of Health United.

Legislative Requirements
The below reference to the legislation was current at the time of policy creation. Any person relying on this policy is advised to check for any amendments or updates to the legislation listed and follow only the most recent legislated guidelines.
· Occupational Health and Safety Act 2004
· Occupational Health and Safety Regulations 2017
· Disability Discrimination Act 1992
· Racial Discrimination Act 1975
· Sex Discrimination Act 1884
· Australian Human Rights Commission Act 1986

Principles that Inform our Policy
All decision-making about our Duty of Care Procedure is carried out in accordance with the principles of our Duty of Care Policy.
· We understand that services offered involve different levels of risk.
· Particular care may need to be taken to support patients with additional needs.
· It is imperative that the premises are kept in good repair and free from hazards. The organisation will take any reasonable measure to reduce the risk to all stakeholders.
· Everyone is encouraged to speak about the care or concerns regarding the safety or wellbeing of self or others.
· We acknowledge that, as our duty of care is non-delegable, we are also required to take reasonable steps to reduce the risk of reasonably foreseeable harm when external providers have been engaged to plan for or conduct an activity involving our patients.

Key Terms
	Term
	Meaning
	Source

	Non-delegable
	Of a power, that it cannot be assigned or transferred to another to be performed.
	Your Dictionary

	Hazard
	Hazards are anything that can cause harm.
	Safe Work Australia



Links to other Policies and Documents
· Inclusion and Diversity Policy and Procedure
· Privacy and Confidentiality Policy and Procedure
· Infection Control Policy and Procedure
· Incident, Injury, Trauma and Illness Policy and Procedure
· Workplace Health and Safety Policy and Procedure

Induction and Ongoing Training
Health United requires that induction and ongoing training of all staff include the Duty of Care Policy to enable staff to fulfil their roles effectively. In addition, Health United promotes information sharing at staff meetings, sharing information received from industry trends or changes in legislation, and consultation at policy review sessions.
Policy Created/Reviewed
	Policy Created/Reviewed
	Modifications
	Next Review Date

	Implemented March 2023
	
	March 2025



Monitoring, Evaluation and Review
This policy will be reviewed annually or on the occurrence of any relevant legislative change. Management of Health United will conduct reviews in consultation with educators at staff meetings.

Duty of Care Procedure

Management will:
· Take reasonable steps to minimise the risk of reasonably foreseeable harm, including:
· ensuring the facility complies with allied health services policies and legislation
· provision of suitable and safe premises
· provision of an adequate system of supervision
· implementation of strategies to prevent bullying and harassment
· ensuring that medical assistance is provided to sick or injured patients and staff
· managing employee recruitment, conduct and performance.
· Inform all staff of their Duty of Care as part of Health United’s Induction Program and ongoing Professional Development.
· Ensure ‘Duty of Care’ will be an agenda item at staff meetings.
· Explain the importance of maintaining client confidentiality and privacy in accordance with legal and ethical standards.
· Implement ongoing training programs to ensure staff members are equipped with the knowledge and skills to fulfil their Duty of Care obligations.
· Include training on topics such as risk assessment, communication skills, cultural competence, and legal requirements.
· Provide guidance on handling and storing sensitive information securely.
· Provide guidelines for maintaining a safe environment, including infection control measures, emergency procedures, and facility maintenance.
· Ensure staff complete a risk assessment, including duty of care, when completing planning for home visits.
· Ensure staff review the Staff Health and Wellbeing Policy annually.
· Outline the process for obtaining informed consent from patients for services and treatments, ensuring they understand the risks and benefits.
· Be responsible for making and administering supervision arrangements as necessary according to the circumstances and ensure staff are responsible for carrying out their assigned supervisory duties so that patients are protected from injury as far as reasonably expected.
· Stay updated on legal and regulatory requirements changes and make necessary revisions to procedures.
· Establish channels for open communication between staff members, clients, and management regarding safety concerns, incidents, and feedback.
· Define reporting procedures for adverse events, near misses, and other incidents, including documentation and follow-up actions.
· Establish protocols for identifying and mitigating potential risks to patients and staff, including:
· first aid
· grounds maintenance
· emergency management
· volunteers/visitors
· mandatory reporting
· workplace health and safety
· air contaminants
· chemical spills
· dust
· waste.

Staff will ensure the following:
· Protect patients and visitors from reasonably foreseeable harm as a concurrent duty of care.
· Staff will not advise on matters they are not professionally competent to give (negligent advice). Refer to relevant stakeholders to deal with matters outside your role’s scope.
· Use the phone to contact a supervisor in case of an emergency or if help is required.
· Ensure informed consent from patients for services and treatments, ensuring they understand risks and benefits, has been received.
· Be aware that services provided at Health United from an external provider do not absolve supervision duties of the staff, including first aid duties.
· Encourage feedback from patients to identify areas for improvement.
· Maintain accurate and thorough records of client assessments, treatments, and interactions.
· Ensure records are kept confidential and secure in compliance with relevant regulations.
· Report any safety concerns or incidents to management and participate in risk management initiatives.
· Collaborate with interdisciplinary teams to coordinate care and address complex client needs.
· Familiarise themselves with organisational policies, procedures, and protocols related to Duty of Care.
· Follow established guidelines for patient care, safety practices, and ethical conduct.
· Report any breaches of policies or ethical standards to appropriate authorities.
· Engage in ongoing training and education to stay current with best practices in allied health care.
· Participate in professional development activities to enhance clinical skills, cultural competence and communication abilities.
· Seek feedback and mentorship to improve performance and uphold professional standards continually.
· Recognise and respect cultural differences among patients and colleagues.
· Adapt care practices to meet the unique needs and preferences of diverse populations.
· Address cultural barriers to care and advocate for culturally competent services within Health United.
· Participate in emergency preparedness training and drills to respond effectively to crises.
· Follow established protocols for managing emergencies, such as medical emergencies or natural disasters.
· Provide emotional support and assistance to patients and colleagues during times of crisis.

