Application of Heat and Cold Therapy Policy and Procedure
(SC2)

Policy Statement
The purpose of Health United’s ICT (Information and Communication Technology) Responsible Use Policy is to set out what the organisation considers to be responsible use of technology within an allied health service setting and provide all users with a safe ICT environment where the risk of harm, including bullying, harassment or discrimination, is not tolerated.

Scope
This policy applies to patients, staff, management, students, medical professionals and visitors of Health United.

Background
Health United is committed to providing our clients with safe and effective healthcare services. This policy outlines the guidelines and procedures for the application of heat and cold therapy by our allied health professionals. Heat and cold therapies are commonly used modalities to manage pain, reduce inflammation and promote healing. These therapies must be administered correctly to ensure optimal outcomes and minimise the risk of injury to our clients.

Legislative Requirements
· Health Practitioner Regulation National Law (NSW)
· Work Health and Safety Act 2011 (NSW)
· Privacy Act 1988
· Therapeutic Goods Act 1989




Principles that Inform Our Policy
All decision-making regarding our Application of Heat and Cold Therapy Policy is carried out in accordance with the principles of our Application of Heat and Cold Therapy Procedure.
Heat Therapy Guidelines
Indications for Heat Therapy
Heat therapy may be indicated for:
· muscle relaxation
· pain relief
· increasing blood flow
· promoting tissue healing.
Methods of Heat Application
Heat therapy may be administered using:
· moist heat packs
· hot water bottles
· warm towels
· heating pads
· paraffin wax baths.
Precautions and Contraindications
Heat therapy should be used with caution or avoided altogether in certain situations, including:
· acute injuries with inflammation
· open wounds or burns
· impaired sensation or circulation
· areas of skin irritation or infection.
Cold Therapy Guidelines
Indications for Cold Therapy
Cold therapy may be indicated for:
· acute injuries with inflammation
· pain relief
· reduction of swelling
· muscle spasm reduction.
Methods of Cold Application
Cold therapy may be administered using:
· ice packs or cold packs
· cold compresses
· ice massage
· cold water immersion.
Precautions and Contraindications
Cold therapy should be used with caution or avoided altogether in certain situations, including:
· circulatory disorders
· sensory impairment
· hypersensitivity to cold
· Raynaud’s phenomenon.

Key Terms
	Term
	Meaning
	Source

	Raynaud’s phenomenon
	Raynaud’s phenomenon (or Raynaud’s disease) is a condition that causes parts of your body to feel numb and cool. This may happen when you are cold or stressed.
	Health Direct



Links to Other Policies and Documents
· Privacy and Confidentiality Policy and Procedure
· Duty of Care Policy and Procedure
· Code of Conduct Policy and Procedure
· Workplace Health and Safety Policy and Procedure
· Dignity and Risk Policy and Procedure
· Patient Consent Policy and Procedure
Induction and Ongoing Training
Health United ensures that induction and ongoing training of all staff include the Application of Heat and Cold Therapy Policy to enable staff to fulfil their roles effectively. In addition, we promote information sharing at staff meetings, sharing information received from industry trends or changes in legislation and consultation at policy review sessions.

Policy Created/Reviewed
	Policy Created/Reviewed
	Modifications
	Next Review Date

	Implemented February 2024
	
	February 2025




Monitoring, Evaluation and Review
This policy will be reviewed annually or upon the occurrence of any relevant legislative change. Health United management will conduct reviews in consultation with educators at staff meetings.

Application of Heat and Cold Therapy Procedure

In Relation to Heat Therapy
Allied health professionals administering heat therapy must:
· ensure the temperature of the heat source is appropriate and does not exceed safe levels
· place a barrier, such as a towel or cloth, between the heat source and the client’s skin to prevent burns
· monitor the client’s response to the heat therapy and adjust the duration or intensity as needed.

In Relation to Cold Therapy
Allied health professionals administering cold therapy must:
· ensure the cold pack or ice is wrapped in a cloth to prevent direct contact with the skin and minimise the risk of frostbite
· limit the duration of cold therapy to avoid prolonged exposure, typically 10 to 20 minutes per session
· monitor the client’s skin condition and response to the cold therapy, adjusting as necessary.

Documentation and Communication
· Allied health professionals must document the application of heat and cold therapy in the client’s medical record, including the type of therapy used, duration and patient response.
· Any adverse reactions or complications resulting from heat or cold therapy must be documented and reported to the appropriate healthcare personnel.
· Communication with the patient regarding the benefits, risks and expectations of heat and cold therapy should be clearly documented in the client’s treatment plan.

