Administration of Medication Policy and Procedure
(HS6)

Policy Statement
The Administration of Medication Policy at Health United aims to ensure that required medication is provided to consumers safely and when required. The policy is managed in accordance with professional standards, community expectations and legal requirements. It describes the administration of medication that has been prescribed to consumers by Health United medical professionals, such as doctors and psychiatrists.
Only Health United medical professionals can prescribe or vary the administration of medication.
Health United staff responsible for the care of people may be required to ensure that any required medication is provided:
· at the stipulated dosage and conditions (such as with meals)
· at the time the medication is required
· documented as supplied in accordance with the record-keeping procedures noted in this policy
· in a way that minimises any distress to the person in our care.

Scope
This policy applies to Health United staff, who are required to administer medication to people for whom Health United provides care. It does not apply to Health United medical professionals.
This policy applies only to prescribed oral medications, lotions and eye/ear/nose drops. A Health United registered nurse (RN) or appointed Health United medical professional will administer all other medications.
Health United care staff who administer medication must have the training stipulated in the section on induction and training below.
Only medicines classified as S4 prescription-only medicines are considered to have a lower potential for harm and abuse. These medications will be oral or suppository medications, lotions and eye/ear/nose drops. All other S8 medications will be administered by a Health United registered nurse (RN) or appointed Health United medical professional.


Background
Health United values the safety, dignity and wellbeing of everyone, and using our services is paramount to our core values and objectives. Medication is provided within a person-centred approach to care, ensuring people in our care are informed and involved.

Legislative Requirements
The legislation referenced below was current at the time of policy creation. Any person relying on this policy is advised to check for amendments or updates to the legislation listed and follow only the most recent legislative guidelines.
· Occupational Health and Safety Act 2004
· Occupational Health and Safety Regulations 2017
· National Medicines Policy.

Principles that Inform our Policy
All decision-making about our Administration of Medicine Procedure is conducted through receiving consultation from Health United medical professionals to create a model for oral medicinal application.
· Our care staff always follow the guidance of medical professionals.
· Our care staff do not vary medication requirements.
· In cases where a person resists medication, this event is recorded and immediately reported to the Health United duty medical professional responsible for the care of the person at that time.

Key Terms
	Term
	Meaning
	Source

	S4 and S8
	S4 medications require a prescription from a doctor or authorised healthcare provider as they have a moderate to low risk of dependence, abuse or misuse and cannot be purchased over the counter. Examples include antibiotics, pain medications and drugs to treat high blood pressure and asthma. S8 medications, on the other hand, have a high risk of dependence, abuse or misuse and are strictly regulated by the government. They can only be prescribed by doctors who have special permission to do so. Examples include opioids, benzodiazepines and stimulants.
	Health United

	PRN medication
	PRN medication stands for ‘pro re nata’, a Latin term that translates to ‘as needed’. It is used to relieve symptoms or address an immediate health issue as it arises rather than on a regular schedule.
	Health United



Links to other Policies and Documents
· Duty of Care Policy and Procedure
· Incident, Injury, Trauma and Illness Policy and Procedure
· Code of Conduct Policy and Procedure
· Patient Management Policy and Procedure
· Workplace Health and Safety Policy and Procedure
· Management of Risks and Hazards Policy and Procedure

Induction and Ongoing Training
Only Health United staff that have successfully completed the VET sector unit HLTHPS006 Assist patients with medication can administer medication or supervise people self-administering.
All staff administering S4 medications will be required to demonstrate annually to a Health United healthcare supervisor that they are competent in the following:
· Accurately record medication administration in all necessary documents and treatment sheets.
· Collect all equipment, medication, applicators and rubbish and dispose of them appropriately according to instructions.
· Follow appropriate procedures to ensure medication storage.
· Describe the procedures for addressing and responding to changes in a patient’s health or condition.
· Demonstrate an understanding of the procedures for using PRN medication.

Policy Created/Reviewed
	Policy Created/Reviewed
	Modifications
	Next Review Date

	Implemented February 2024
	 
	February 2025



Monitoring, Evaluation and Review
This policy will be reviewed annually or upon the occurrence of any relevant legislative change. Health United management will conduct reviews in consultation with First Access medical professionals.

Administration of Medication Procedure

Administer Medication
· Verify the identity of the correct individual and explain the medication administration procedure clearly to them.
· Use appropriate communication techniques to engage the person and allow them to participate in the procedure actively.
· Assist the person in assuming a comfortable and safe position for medication administration.
· Administer medication orally or through any other appropriate route, following the individualised health plan.
· Observe the person for any adverse reactions, such as allergic reactions or side effects, and promptly report any concerns to appropriate healthcare professionals.
· Record medication administration in appropriate documentation in the patient’s care plan and ensure that it is accurate and current.
· Provide appropriate support and encouragement to the person to self-administer, if required.
· Ensure that all equipment is cleaned and stored appropriately.
· Maintain confidentiality, privacy and dignity of the person throughout the medication administration process.
· Communicate any concerns or changes in the person’s physical or behavioural condition to Health United duty registered nurses.

Assist People Who Self-Administer
· Verify the identity of the correct individual and explain the medication administration procedure clearly to them.
· Use appropriate communication techniques to engage the person and allow them to participate in the procedure actively.
· Ensure that the medication matches the patient’s information and observe for any physical or behavioural changes, reporting any concerns to the appropriate healthcare professionals.
· Identify and describe the circumstances in which it is necessary to report observed health status changes rather than proceeding with the administration and seek advice from healthcare professionals.
· Before administration, check documentation and instructions to ensure the person is prepared and demonstrates knowledge of the six rights of medication administration: the right person, drug, dose, time, method and documentation.
· Prepare equipment and materials as appropriate, including drinks, tissues, wipes, disposal bags, gloves and other necessary items.
· Follow personal hygiene guidelines, such as washing and drying hands on disposable paper towels, using gloves and applying infection control procedures.
· Administer medication or assist with administration using the appropriate equipment, such as measuring cups, droppers, applicators, sprays or patches, and handle medication properly depending on the type.
· Ensure that drops are instilled correctly and that any excess is wiped away using the correct number of drops, ointment, liquid or spray, according to the instructions.
· Encourage the person to participate as much as possible in the administration/application of the medication, always ensuring care and dignity.
· Ensure that the person is comfortable and observe them for any medication effects, always supervising the person during the administration process.
· Do not leave medication or equipment unattended at any time. Observe, monitor, document and report medication side effects according to the policy and procedure.
· Store the person’s information securely in their care plan.

