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Health United’s Code of Ethics is relevant to anyone who provides a service within our organisation. 
Our Code of Ethics serves as a guiding framework for all members of our allied health organisation, reflecting our collective commitment to excellence, integrity, respect, collaboration, responsibility and ethical conduct in all aspects of our work. By upholding these principles, we uphold the trust and confidence of our patients, colleagues and communities, and contribute to the advancement of healthcare and the wellbeing of society.
1. Commitment to Patient Care
We prioritise the wellbeing and safety of our patients above all else.
We uphold the highest standards of professional competence and integrity in delivering healthcare services.
We respect the rights, dignity and autonomy of each patient and ensure their confidentiality at all times.
We strive to provide compassionate, culturally sensitive and patient-centred care to promote the best possible outcomes for individuals and communities.
2. Integrity and Professionalism
We conduct ourselves with honesty, transparency and accountability in all our professional interactions.
We maintain the highest ethical standards in research, education and clinical practice, and adhere to evidence-based guidelines and practices.
We avoid conflicts of interest and disclose any potential conflicts to relevant stakeholders.
We uphold the reputation and credibility of our profession through responsible behaviour and continuous professional development.
3. Respect for Diversity and Inclusion
We recognise and value the diversity of our patients, colleagues and communities, and treat everyone with respect, fairness and dignity.
We strive to create a welcoming and inclusive environment that celebrates differences and promotes equal access to healthcare services for all individuals, regardless of race, ethnicity, gender, sexual orientation, disability or socio-economic status.
4. Collaboration and Teamwork
We foster collaboration and teamwork among multidisciplinary healthcare professionals to enhance patient care and outcomes.
We communicate openly, respectfully and effectively with colleagues, patients and other stakeholders, sharing relevant information and insights to facilitate informed decision-making and continuity of care.
We recognise the contributions and expertise of all members of the healthcare team and work collaboratively to achieve common goals and objectives.
5. Professional Development and Responsibility
We commit to lifelong learning and professional development to enhance our knowledge, skills and competencies, and stay abreast of advancements in healthcare practice, technology and research.
We take responsibility for our actions and decisions, acknowledging and learning from mistakes and striving to improve the quality and safety of our services continuously.
We advocate for policies and practices that promote the health and wellbeing of individuals and communities and address social determinants of health and healthcare disparities.
6. Compliance with Laws and Regulations
We comply with all applicable laws, regulations and professional standards governing healthcare practice, including those related to patient privacy and confidentiality, informed consent, documentation, billing and reimbursement.
We report any suspected violations of laws, regulations or ethical standards to appropriate authorities and cooperate fully in any investigations or legal proceedings.
7. Ethical Conduct in Research and Education
We conduct research and educational activities with integrity, honesty and respect for human dignity, adhering to ethical principles and guidelines for the protection of research participants and students.
We obtain informed consent from research participants and students, ensuring voluntary participation, confidentiality and protection from harm.
We accurately and honestly represent our research findings and educational materials, avoiding plagiarism, falsification, fabrication or other forms of academic misconduct.
8. Environmental Sustainability
We strive to minimise the environmental impact of our healthcare practices and operations, promoting sustainable practices, resource conservation and pollution prevention.
We support initiatives to address environmental determinants of health and promote public health through environmental stewardship and advocacy.
The Code of Ethics ensures all workers at Health United will be:
· included
· empowered
· protected
· respected and valued.
At Health United, through our Code of Ethics, we acknowledge our workers’ rights to:
Feel Included
Feel part of an inclusive environment where you are treated equally and your culture, personal values and position within the organisation are understood.
Be Empowered
Be encouraged to participate and make contributions to the extent of your ability and feel acknowledged and worthy of providing input.
Feel Protected
Be in a safe environment where you feel protected from abuse, exploitation, discrimination and prejudice. Be confident your personal information is managed ethically.
Be Respected, Valued And Supported
Receive support when required, be respected and feel valued for your place within the Health United community.
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