Mandatory Reporting Policy and Procedure
(HR5)
Policy Statement
The purpose of the Mandatory Reporting Policy is to ensure the organisation complies with Banksia Care’s legal and moral obligations. As a result of this policy, staff will be aware of their mandatory reporting responsibilities and duty of care obligations. Staff can identify abuse indicators with the help of this tool.
Scope
This policy applies to staff, management and medical professionals of Banksia Care.
Background
In Australia, designated professionals are required to report suspected “abuse and neglect” cases to government authorities.
An abuser can be physically abused, sexually abused, affected emotionally or psychologically, or even financially abused.
The term “neglect” refers to the deprivation of sustenance, shelter, medical care, and financial support.
There are mandatory reporting laws in all Australian states and territories. These laws, however, vary from jurisdiction to jurisdiction. Professionals are required to report, as well as the types of abuse and neglect that must be reported.
Reporting suspicions of physical abuse, sexual abuse, emotional abuse and neglect is mandatory in most jurisdictions.
The legislation in all jurisdictions protects the reporter’s identity. As long as their report is made in good faith, the reporter cannot be held liable in any civil, criminal, or administrative proceeding.
Legislative Requirements
· Information Privacy Act 2014
· Privacy Act 1988
· Children, Youth and Families Act 2005.
Principles that Inform our Policy
All decision-making about our Mandatory Procedure is carried out in accordance with the principles of our Mandatory Policy.
· We are committed to ensuring that information is used in an ethical and responsible manner.
· We recognise the need to be consistent, cautious and thorough in ensuring that information about clients, stakeholders, staff, board members, students and volunteers is recorded, stored and managed.
· All individuals, including clients, stakeholders, staff, board members, students and volunteers, have legislated rights to privacy of personal information.
· Banksia Care recognises the importance of connecting clients with community services. Reporting abuse and neglect is Banksia Care’s duty to clients and at-risk youth. Identifying and responding to suspected abuse and neglect cases is Banksia Care’s legal and moral responsibility.
· In cases where privacy, confidentiality, or privilege may be claimed, mandatory reporting requirements take precedence over professional codes of practice. If abuse or neglect is suspected, staff respect confidentiality and are to minimise the number of people involved in the case.
Key Terms
	Term
	Meaning
	Source

	Physical Abuse
	Physical abuse happens when someone deliberately hurts your body or takes away your control of your body. It can also be referred to as physical violence
	https://www.1800respect.org.au/violence-and-abuse/physical-abuse

	Neglect
	Includes physical, emotional, or sexual harm inflicted upon an adult, their financial exploitation, or neglect of their welfare by people who are directly responsible for their care.
	https://www.helpguide.org/articles/abuse/elder-abuse-and-neglect.htm

	Mandatory
	Required by law or mandate; compulsory
	Oxford Dictionary

	Emotional Abuse
	If being around your partner or a family member makes you feel scared, confused and unlike yourself, or if you doubt yourself when you’re talking with them, you may be experiencing emotional abuse. An emotional abuser’s goal is to undermine another person’s feelings of self-worth and independence.
	https://au.reachout.com/articles/what-is-emotional-abuse

	Sexual Abuse
	Sexual assault is a legal term used to describe a range of sexual offences, from showing indecent images to another person, to kissing or touching them, as well as penetration of the person’s body with a body part or object.
	https://www.wlsnsw.org.au/resources/sexual-assault/what-is-sexual-assault/


Links to other Policies and Documents
· Whistleblowers Protection Policies and Procedures
· Code of Conduct
· Record-Keeping Policies and Procedures
· Staff Management and Professional Development Policies and Procedures
Induction and Ongoing Training
Banksia Care requires that induction and ongoing training of all staff include the Mandatory Reporting Policy to enable staff to fulfil their roles effectively. In addition, management provides Mandatory Reporting training for all staff during their induction and orientation to Banksia Care.
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Monitoring, Evaluation and Review
This policy will be reviewed annually or on the occurrence of any relevant legislative change. Management of Banksia Care will conduct reviews in consultation with educators at staff meetings.
Mandatory Reporting Procedure
Indicators of Abuse
A number of indicators indicate that someone has been abused or neglected. A single indicator, or a combination of indicators, does not prove abuse or neglect is occurring. It is important for staff to be alerted to abuse and neglect when repeated occurrences or several indicators occur.
Here are a few indicators:
· Withdrawal or reduced participation
· Risk-taking behaviour
· Self-mutilation
· Unexplained injury or bruising
· Agitation
· Absence
Staff must notify their manager immediately whenever a client requires protection from suspected abuse.
Reporting Procedure
Staff must notify their manager immediately whenever a client requires protection from suspected abuse.
1. Document and report the incident
Injuries or behaviour of clients should be described and dated.
Include your own observations, client X’s statement, or witness Y’s statement as the source of concerns. Take note of the action taken.
Reporting to the supervisor, removing the individual from harm (where safe and appropriate), discussing the matter with senior peers, or reporting to the appropriate regulatory agency are some of the options.
2. Prepare the report
Describe the date(s), the referring organisation, the reporter’s name and involvement, and the reasons for the concern.
3. File the report
File according to legislative guidelines and Banksia Care’s Record-Keeping Policy and Procedure. The police should be contacted if criminal charges are suspected. Discuss this with your immediate manager.

