Fees and Charges Policy and Procedure
(G2)
Policy Statement
The purpose of the Fees and Charges Policy at Banksia Care is to ensure residents and families are aware and comfortable with our fees and charges, and payment options and are, therefore, able to make an informed decision on care needs.
At Banksia Care, we understand that residents and families are accessing a service they are paying for. It is within their right to have all the information clear and accessible regarding the fees and how payments will be received. As an aged and disability care provider, we also need to ensure we have a business plan that includes services being paid for directly and any government or health fund money received. This is so we can provide transparency and be accountable, continue to ensure high-quality care to residents, clients and families and provide remuneration to staff.
Scope
This policy applies to the management and administration staff of Banksia Care.
Background
As of 1 July 2014, the Australian Government changed how older Australians entering aged care pay for their accommodation costs. All residents who can afford it can pay for their accommodation through a Daily Accommodation Payment or Contribution or a Refundable Accommodation Deposit or Contribution, or a combination of both. To find out more about these changes, please visit myagedcare.gov.au.
Banksia Care is also registered as an NDIS provider to support clients whose care is managed by the NDIA.
Legislative Requirements
· National Disability Insurance Scheme Act 2013
· Aged Care Quality and Safety Commission Act 2018
· Aged Care Quality and Safety Commission Rules 2018 (Rules)
· Aged Care Act 1997
· Disability Discrimination Act 1992
· Age Discrimination Act 1992
· Australian Human Rights Commission Act 1986
Principles that Inform our Policy
All decision-making about our Fees and Charges Procedure is carried out in accordance with the principles of our Fees and Charges Policy.
· The Government subsidises various aged care options and services but those with means will need to contribute to the cost of living and service arrangements.
· The maximum basic daily fee for all aged care residents is 85% of the single basic Aged Pension daily payment.
· Additional fees and charges will apply if you choose additional services or a higher level of accommodation.
· All fees are set by the Board of Banksia Care and are reviewed annually.
· Residents and clients will be notified of any change to the fee schedule in writing.
· Disability services will be charged in accordance with the NDIS price list.
Key Terms
	Term
	Meaning

	Daily Care Fee
	The fee to cover daily living costs such as meals, heating and cooling, laundry and cleaning – 85% of the single basic Aged Pension daily payment.

	Accommodation Fee
	The fee to cover the selected accommodation. The amount to pay will depend on income, assets and style chosen.
Options to pay: Opt to pay in a refundable lump sum, a non-refundable daily amount or a combination of both

	Means Tested Fee
	Depending on a person’s financial situation (assets and income), there may be a requirement to help pay the costs of care needs.

	Annual Cap
	If the means test indicates there is a requirement to pay for all or some of the costs, there is a safety net in place with a yearly cap.

	NDIA
	National Disability Insurance Agency

	DVA
	Department of Veterans Affairs


Links to other Policies
· Communications Policy and Procedures
· Choice and Independence Policy and Procedures
· Duty of Care Policy and Procedures
· Privacy and Confidentiality Policy and Procedures
· Code of Conduct Policy and Procedures
· Management of Care and Service Policy and Procedures
· Record Keeping Policy and Procedures
· Consumer Needs Policy and Procedures
Induction and Ongoing Training
Banksia Care requires that induction and ongoing training of all managers and administration staff include the Fees and Charges Policy to enable staff to fulfil their roles effectively.
Banksia Care promotes information sharing at staff meetings, sharing of information received from industry trends or changes in legislation, and consultation at policy review sessions.
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Monitoring, Evaluation and Review
This policy will be reviewed annually or on the occurrence of any relevant legislative change.
Fees and Charges Procedure
Banksia Care will use the following procedures to ensure residents, clients and families are informed about the fees of enlisting our service and all conditions that apply. They will also be used to encourage residents, clients and families to prepare and plan for their fees to be paid correctly and on time.
Management will Ensure the Following:
· Be transparent and discuss fees prior to the resident/client commencing with the service.
· Accept placement or provide a service on the understanding that full disclosure of all individual needs that may require additional services or resources have been disclosed.
· Provide written information, including this policy regarding prices, fees, payments, and all conditions.
· Reserve the right to change fees at any time but will ensure written notice of six (6) months is given to the resident, client or family.
· Provide a receipt and proof of payments made.
· Provide payment plans on the approved application.
· Be responsible for the billing and collection of fees.
· Enact a debt collector if needed following 21 days of unpaid accounts with no payment plan.
· Approve an extension of time for payment in exceptional circumstances that are out of the resident’s/client’s/family’s control.
Residents/Clients/ Families will Ensure the Following:
· Agree that on signing the contract with Banksia Care, they are jointly and severally liable for the fees and any other associated costs unless funding arrangements are in place.
· Give a minimum of one quarter’s notice, in writing, to Banksia Care, prior to the withdrawal date should they wish to cancel the service provided by Banksia Care.
· Be charged for the subsequent quarter’s fees where the above notice is not given.
· Agree that American Express, Visa or MasterCard payments will attract a surcharge. The percentage surcharge applied will not be in excess of the costs incurred by Banksia Care for receiving credit card payments.
· Understand who is responsible for fees – all or part. The Australian Government, NDIA, DVA or themselves or a combination of such.
In relation to Direct Debit Payments:
· A completed direct debit form must be received before commencement.
· Residents/clients/families will be issued a fee statement via email on a per-quarter basis.
· A dishonour fee will apply for direct debit transactions with insufficient funds to cover the fees.
In relation to Financial Difficulty:
· If a resident/client/family experiences financial challenges, Banksia Care may agree to develop a payment plan that will be decided through collaboration with management.

