Duty of Care Policy and Procedure
(SE3)
Policy Statement
The purpose of the Duty of Care Policy at Banksia Care is to ensure our organisation understands the non-delegable duty of care obligations that all staff at Banksia Care owe to our residents and patients and any person who may visit and use the organisation’s premises. In addition, the policy serves to ensure all staff at Banksia Care behave in a manner that does not compromise these legal obligations.
Scope
This policy applies to clients, families, auxiliary staff, management, contractors, visiting Medical and Allied Health professionals and visitors.
Background
At Banksia Care, our clients’ safety, dignity and wellbeing are paramount to our core values and objectives.
Our mission is “to provide exceptional care, accommodation and support services so that our valued residents enjoy the quality of life they deserve, where individual needs are met to enable everyone to maintain optimum levels of physical, social and emotional wellbeing.”
We also acknowledge that as far as reasonably practicable, we are responsible and accountable for the safety of all clients while they are in our care, as well as anyone who is attending, visiting or providing services to one of our residential facilities.
Legislative Requirements
· Work Health and Safety Act 2011
· Work Health and Safety Regulations 2011
· Aged Care Quality and Safety Commission Act 2018
· Aged Care Quality and Safety Commission Rules 2018 (Rules)
· Aged Care Act 1997
Principles that Inform our Policy
All decision-making about our Duty of Care Procedure is carried out in accordance with the principles of our Duty of Care Policy.
· We understand that activities involve different levels of risk.
· Particular care may need to be taken to support residents and patients with additional needs.
· It is imperative that the facilities premises are kept in good repair and free from hazards. The organisation will take any reasonable measure to reduce the risk to all stakeholders.
· Everyone is encouraged to speak to the care or concerns regarding the safety or wellbeing of self or others.
· We acknowledge that, as our duty of care is non-delegable, we are also required to take reasonable steps to reduce the risk of reasonably foreseeable harm when external providers have been engaged to plan for or conduct an activity involving our residents.
Key Terms
	Term
	Meaning
	Source

	Non-delegable
	Of a power, that it cannot be assigned or transferred to another to be performed.
	Your Dictionary

	
	
	


Links to other Policies
· Inclusion and Diversity Policy and Procedures
· Choice and Independence Policy and Procedures
· Privacy and Confidentiality Policy and Procedures
· Infection Control Policy and Procedures
· Incident, Injury, Trauma and Illness Policy and Procedures
· Workplace Health and Safety Policy and Procedures
· Emergency Management Policy and Procedures
· Food Safety Policy and Procedures
· Health and Nutrition Policy and Procedures
Induction and Ongoing Training
Banksia Care requires that induction and ongoing training of all staff include the Duty of Care Policy to enable staff to fulfil their roles effectively. In addition, Banksia promotes information sharing at staff meetings, sharing of information received from industry trends or changes in legislation, and in consultation at policy review sessions.
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Monitoring, Evaluation and Review
This policy will be reviewed annually or on the occurrence of any relevant legislative Management of Banksia Care will conduct reviews in consultation with educators at staff meetings.
Workplace Health and Safety Procedure
Management will ensure the following:
· Take reasonable steps to minimise the risk of reasonably foreseeable harm, including:
· ensuring the facility complies with the aged care policies and legislation
· provision of suitable and safe premises
· provision of an adequate system of supervision
· implementation of strategies to prevent bullying and harassment
· ensuring that medical assistance is provided to sick or injured patients and staff
· managing employee recruitment, conduct and performance.
· Inform all staff of their Duty of Care as part of Banksia Care’s Induction Program and ongoing Professional Development.
· Ensure ‘Duty of Care’ will be an agenda item at staff meetings.
· Ensure staff completes a risk assessment, including duty of care when completing planning for excursions, special events and incursions.
· Direct staff to the Wellness and Support policy, annually.
· Be responsible for making and administering supervision arrangements as necessary according to the circumstances and ensure staff are responsible for carrying out their assigned supervisory duties so that residents and patients are, as far as can be reasonably expected, protected from injury.
· Develop procedures to manage common risks in the facilities environment, including:
· first aid
· grounds maintenance
· ICT protection
· emergency management
· volunteers/visitors
· mandatory reporting
· workplace health and safety
· air contaminants
· chemical spills
· dust
· waste.
Staff will ensure the following:
· Protect residents and patients from reasonably foreseeable harm as a concurrent duty of care.
· Respect and agree that their duty of care is not confined to the facility’s geographic area, activities, or activities occurring outside the facility where a resident is acting on a staff member’s instructions.
· Don’t give advice on matters they are not professionally competent to give (negligent advice).
· Use the phone to contact a supervisor in case of an emergency or if help is required.
· Be aware that an incursion with an external provider does not absolve supervision duties of the staff, including first aid duties.

