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	Client 1

	Member of Staff
	

	Date Completed
	

	Supervisor Name
	

	Workplace 
	



	Section 1 – Core Values 
Describe how you applied core AOD principles to your work with this client. How did you ensure that your support and interventions were person-centred? How did you apply a harm-minimisation approach? How did you support the client’s rights (including equity of services)? How did you ensure the safety of the client? How did your own values impact your work with this client? How did the client’s values inform your decisions regarding appropriate support and interventions? How did your organisation’s values impact your work with this client?

	










	Section 2 – Support
Describe the strategies that you used to support the client. What recovery-led strategies did you use? How did you empower the client to continue with their recovery strategy? How did you encourage and acknowledge clients who have made a positive change? How did you collaborate with the client to identify appropriate interventions, and which interventions did you identify? How did you promote the importance of holistic health and wellbeing to the client?

	











	Section 3 – Communication
What were the communication strategies and approaches to practice that you used when working with this client? How did you clarify issues, provide support and collaborate with the client? How did you explain confidentiality (and its limits) to the client? How did you seek and obtain the client’s informed consent? How did you ensure that you completed file notes in accordance with policy and procedures (reference your organisation’s policy and procedures)?

	







	Section 4 – Your role
Reflect on your role and your professional practice. Describe the codes of conduct, practice standards and codes of practice which informed your work with this client. Describe the AOD legislation which informed your work with this client. How did you ensure that you respected the client’s dignity of risk? How did you uphold your duty of care? What steps did you take to ensure your own safety and that of your colleagues and others while working with this client?

	







	Section 5 – AOD use
Reflect on the AOD issues relevant to this client. Describe their drug use, including types of drug, the method of administration, the potential harms, the signs and symptoms that they have experienced, the potential signs and symptoms of the drug, and their patterns of use. Describe the effects the client’s drug use has had on their health, wellbeing and those around them. Is the client using more than one drug, and what are the potential interactions? How did this information impact your work with the client?

	







	Supervisor’s Signature:
	Date:
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