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	Position:
	Personal Care Worker

	Role:
	Residential Aged Care

	Position type:
	Full-time – 38 hours per week

	Location:
	Banksia Care Residential Aged Care

	Reports to:
	Frank Brookes – Care Coordinator

	Supervises:
	No direct reports

	Classification:
	Social and community services employee level 2

	Award:
	Social, Home Care and Disability Services Industry Award

	Salary:
	Annual salary $62 066.68 plus 10.5% superannuation
Total package
$68,583.68 per annum

	Approved by:
	Dr Him-Chan Lee

	Date:
	10/10/2022


Banksia Care values the rights, choices, and dignity of individuals. We strive to be warm and gracious, inclusive, and empathetic. We respond to needs, provide comfort, and implement the highest personal and clinical care standards for all our clients. We aim to enhance independence, promote enjoyment and help ensure a rich and fulfilled life. We work hard to create a sense of belonging where everyone feels safe and comfortable, feels part of a community and can obtain services and support for their health and wellbeing.
Service Mission
We provide exceptional care, accommodation and support services so that our valued clients enjoy the quality of life they deserve, where individual needs are met to enable everyone to maintain optimum levels of physical, social, and emotional wellbeing.
SERVICE VISION
We create homely, engaging and nurturing environments where residents feel safe, valued and part of a supportive community.
Position Objectives
As a Personal Care Worker (PCW), you will play a crucial role in delivering person-centred support and assistance to individuals living in our aged care residence. Your primary responsibility will be to promote our residents’ wellbeing, independence, and dignity, fostering an inclusive and supportive environment that respects their rights and choices. You will work closely with diverse individuals with varying abilities, backgrounds, and support needs, tailoring your approach to meet their unique requirements.
The PCW’s responsibilities may include working under the guidance and supervision of medical professionals, administering medication (if qualified and deemed competent), monitoring and communicating the client condition to the Care Coordinator, personal hygiene, assistance with meals and other health and wellness-related activities.
The PCW will act at all times to protect residents’ rights, including confidentiality, privacy, individual choice and decision making and will support the resident’s independence by providing appropriate assistance with personal care in accordance with individual care plans. The PCW will also be expected to maintain accurate documentation and recognise and report changes in the health status of residents.
The Personal Care Worker will demonstrate a commitment to best-practice care, ensuring that all care is provided in a caring and respectful way in accordance with Banksia Care’s policies and procedures. It is a requirement of the position to be available for morning, afternoon and night shifts.
Duties and Responsibilities
· Provide quality assistance with a range of daily activities.
· Support residents with self-care, including bathing and dressing.
· Assist with housekeeping and laundry duties.
· Ensure progress notes and documentation are maintained per Banksia Care policies and procedures.
· Observe, report and document any changes in resident’s care needs and behaviours and take appropriate action as required.
· Be involved with social and recreational activities.
· Provide emotional, social and spiritual support to residents.
· Be enthusiastic, compassionate and personable.
· Demonstrate good computer skills and the capacity to pick up new systems accurately.
· Be committed to supporting our residents and be comfortable working within professional boundaries and guidelines.
· Support residents and their families and ensure any queries, comments, suggestions and/or concerns are managed promptly and effectively.
· Comply with all privacy legislation requirements and Banksia Care confidentiality statements when communicating information about clients, staff and the operations at the site.
· Actively participate in continuing education and development.
· Where care delivery issues are unclear or beyond one’s own abilities and qualifications, seek assistance and clarification.
Reporting Lines
· The Personal Care Worker will report directly to the Care Coordinator for their area. If the Care Coordinator is unavailable, the Personal Care Worker can access the Care Coordinator for the other areas of Banksia Care. If this is not possible, the Personal Care Worker should speak with one of the two Residential Managers. The final option, if the matter is urgent, is to speak with the CEO.
Key Selection Criteria
A strong commitment to excellence and continuous quality improvement with a sound working knowledge of quality principles and accreditation
Demonstrated ability to build collaborative relationships with key stakeholders and take actions to meet customer needs
Exceptional time management and organisational skills with the ability to prioritise and manage multiple tasks
Well-developed interpersonal skills
Excellent written and verbal communication with the confidence and capacity to understand and adhere to care plan directions
Deliver a holistic approach to care service provision that incorporates the client’s personal beliefs, values, needs and culture in their individual care plans.
Qualification/Special Requirements
· A minimum of Certificate III in either Aged Care, Home and Community Care or Disability
· A current, satisfactory police certificate
PHYSICAL REQUIREMENTS FOR THE ROLE
The table below describes the demands and risk factors associated with this job. Applicants must review this information to ensure they can comply with these requirements.
	Frequency Definitions

	I = Infrequent
	Activity may be required very infrequently

	O = Occasional
	Activity required occasionally, not necessarily all shifts

	F = Frequent
	Activity required most shifts, up to 50% of the time

	C = Constant
	Activity that exists for the majority of each shift and may involve repetitive movement for prolonged periods



	Aspects of Normal Workplace
	Frequency

	Demands
	Description
	I
	O
	F
	C

	Physical Demands

	Sitting
	Remain seated to perform tasks
	x
	
	
	

	Standing
	Remain standing to perform tasks
	
	
	
	x

	Walking
	Periods of walking are required to perform tasks
	
	
	
	x

	Bending
	Forward bending from the waist to perform tasks
	
	
	x
	

	Kneeling
	Remaining in a kneeling position to perform tasks
	
	
	x
	

	Lifting/Carrying
	Light lifting and carrying
	
	
	x
	

	
	Moderate lifting and carrying
	
	
	x
	

	
	Assisted lifting (mechanical, equipment, person assist)
	
	
	x
	

	Climbing, Working at Heights
	Ascending and descending ladders, steps, scaffolding
	x
	
	
	

	Pushing/Pulling 
	Moving objects, e.g. trolleys, beds, wheelchairs
	
	
	
	x

	Reaching
	Arms fully extended forward or raised above shoulder
	
	
	
	x

	Crouching
	Adopting a crouching posture to perform tasks
	
	
	
	x

	Foot Movement
	Use of leg and/or foot to operate machinery
	
	
	
	x

	Head Postures
	Holding head in a position other than neutral (facing forward)
	
	
	x
	

	Fingers/Hand/Arm Movement
	Repetitive movements of fingers, hands and arms
	
	
	x
	

	Grasping/Fine Manipulation
	Gripping, holding, clasping with fingers or hands
	
	
	
	x

	Driving
	Operating a motor-powered vehicle, e.g. use of service cars, deliveries, visiting clients, bus, etc.
	
	
	x
	

	Psychosocial Demands

	Distressed People
	Highly emotional people crying, upset, unhappy, depressed
	
	
	
	x

	Aggressive/ Unpredictable People
	Raised voices, yelling, swearing, arguing
	
	
	x
	

	Exposure to Distressing Situations
	Abuse, delivering bad news, deceased
	
	
	x
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