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	Name:
	Faith Holden (Fay)
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Description automatically generated]

	D.O.B:
	17/11/1948
	

	Partner/spouse:
	Louisa (Lola) Smith (recently moved to Banksia Care Residential Care Facility)
	

	Next of kin:
	Marjorie Holden (daughter)
	

	Location or address:
	13 Amity Way, Newcastle NSW 
	Medicare or DVA Number: 
	435912873

	Doctor’s name:
	Dr. Cindy Weston
	Doctors Contact Number:
	0411 989 767

	Date ICP developed:
	13/11/2022
	Date of Next Review:
	13/11/2023

	People involved: 
	Faith Holden (client), Joyce Kiehne (Care Coordinator) 

	Background information of client:
	Faith (Fay) is a passionate gardener and enjoys volunteering in her local community. She is fiercely committed to living independently. Faith had a distinguished career as a lecturer in Ecology at the university. She is actively involved in environmental protection groups. However, she requires some assistance around the house since her long-term partner, Lola, moved into Banksia Care Residential Aged Care Facility.

	Care alerts:
	Osteopenia
Hypothyroidism
Insomnia
Possible depression/anxiety – continue to monitor



	Communication

	Preferred name:
	Fay

	Language spoken:
	English

	Speech disorders:
	N/A

	[bookmark: _Hlk112844708]Comments:
	No communication issues.



	Vision

	Sight:
	Short-sighted and requires glasses to see objects more than one metre away.
Without glasses, vision is blurry, and Fay cannot distinguish between objects. (For example, she mistook a wheelie bin for a person at a distance of 10 metres.)

	Glasses:
	Requires glasses to see objects more than one metre away.

	Aids (sticks/dogs):
	Not required at this stage.

	Specialist/doctor
	Dr. Instagel at Eye Care First Clinic, Newcastle, NSW
	Contact: 
	02 8433 6555





	Mobility

	Ambulation:
	Ambulant. Enjoys walking. Is part of a U3A walking club every Sunday morning. Fay gets some peripheral neuropathy in her hands and feet due to hypothyroidism, which means she loses sensation in her feet.

	Transfers:
	Fay experiences some unsteadiness during transfers (from lying to standing or seated to standing positions) due to low blood pressure and dizziness.

	Aids:
	Very resistant to using aids. Does not admit to needing help from mechanical aids. A walking stick is recommended during transfers, but Fay declines to use it.

	Prosthetics:
	N/A

	Specialist/doctor:
	Dr. Marie Winston (Orthopedic Surgeon) at John Hunter Hospital
	Contact: 
	02 8244 6444

	Comments:
	N/A





	
Toileting

	Regime:
	☒ Independent	☐ Supervise	☐ Some assistance/remind	☐ Fully assist
☐ Clean perianal area

	Bladder (control and management):
	☐ Continent	☒ Incontinent	☐ Catheter  
	☐ Encourage and remind to drink water/fluids and check at all mealtimes

	Bowel (control and management):
	☒ Continent	☐ Incontinent	☐ Constipation
☐ Colostomy
	☐ High fibre diet	☐ Aperients	☐ Bowel Chart

	Continence aids:
	☐ Day only	☐ Night only	☒ Both

	Toileting aids:
	☐ Commode	☐ Urinal   	☐ Uridome 	☐ Kylie
☐ Bed pan	☐ Over toilet frame 	(Toilet frame recommended, but client refuses.)

	Specialist/doctor:
	N/A
	Contact: 
	N/A

	Comments:
	Fay experiences incontinence with urine, for which she wears continence pads.
Due to Fay’s unsteadiness when transferring from a seated to a standing position, a toilet frame has been recommended by her doctor; however, Fay wishes not to use it.





	Personal care (showering, dressing, grooming)

	Showering regime:
	☒ Independent	☐ Supervise	☐ Some assistance/remind	☐ Fully assist
☐ Bed wash only

	Transfer
	Walker is recommended; however, Fay prefers not to use it.

	Showering aids:
	☐ Shower chair	☐ Relies on grab rails	(Grab rails are recommended but have not been installed in shower.)

	Toiletries:
	☒ Normal soap                         	☐ Low irritant products only
☐ Cetaphil/QV/Aqueous/Aveeno/ONLY 	☒ Shampoo/conditioner (Type: any)
☐ Deodorant (Type: any) 	☒ Moisturiser (Type: any)

	Dressing assistance:
	☐ All	☐ Buttons	☐ Bra	☐ Socks/shoe	
☐ Trousers	☐ Zips	☐ Makeup	☐ Accessories
☐ Selection of clothing     

	Cultural Requirements: 
	N/A

	Comments:
	Fay is fiercely independent and does not like to be supervised during toileting, showering or dressing.




	Medications
The below is a summary only. Refer to Medication Register for full details.

	Current medications:
	Thyroxine, Amlodipine, Targin, Panadol (if required for hip pain) 

	Regime:
	☒ Morning	☐ Midday	☐ Afternoon	☒ Evening	☐ Other: 

	BSL testing:
	☒ No	☐ Yes     If yes, frequency:

	Allergies:
	☒ No	☐ Yes    If yes, specify: Penicillin 

	Asthma management plan:
	N/A

	Illnesses:
	Hypothyroidism

	Normal GP:
	Dr. Shaun Chang
	Contact: 
	0411 223 334

	Comments:
	Levothyroxine is causing issues for Fay, including decreasing bone density (side effect) and insomnia (side effect).





	Social/Emotional

	Visitor information:
	Fay is very close with her partner Lola, who lives at Banksia Care Residential Aged Care Facility, whom she visits three times a week at least.

	Religion:
	Doesn’t identify. 

	Pastoral care:
	N/A  

	Special days:
	Fay and Lola’s commitment ceremony anniversary – 1 February

	Hobbies/interests:
	Gardening, community volunteering and environmental work. Fay likes to spend at least one hour a day in the garden and has a lot of knowledge of plants. She also has a lot of house plants inside her house, which she enjoys tending.

	Pets:
	N/A 

	Community/social:
	Volunteers for Friends of the Earth every Monday afternoon. Volunteers for the local land care group every Friday morning. Fay has strong friendship networks at each of these events.

	Comments:
	Fay is committed to living independently for as long as possible so that she can continue her environmental work. She doesn’t wish to move into residential care even though her partner, Lola, lives in Banksia Care Residential Aged Care Facility. Fay believes Residential Care is the ‘end of the road’ and the ‘waiting room for death’. She says she still has a lot of important work to do, having been involved in environmental work for the last 40 years.
Since Fay’s partner, Lola, moved into Banksia Care Residential Aged Care Facility, Fay has struggled with anxiety and depression. She was encouraged to take medication but doesn’t wish to, saying she will get better with a ‘good dose of gardening’.
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